[Ipunoxxenne Nel
k mpukazy Ne 62 MBYK «KJIL»
or 02 centsa6ps 2016 .

MNOJIO)KEHHUE
0 IVIATHBIX YCJIYrax MyHUIUNAJIbHOTO 0K0/IKETHOTO YUpesKIeHus

KYJbTYPBbI « KyJILTypHO - }IocyFOBblﬁ HEHTP»
(B HOBOII pegaKIN)

l. OO01mue MoJI0KeH .

1. Hacrosmee Ilonoxkenue O IUIATHBIX — yCAyrax  MYHUIIMIAIBLHOIO
OI0/DKETHOTO YUPEKACHUSA KYIbTYphl « KyabTypHO — J0CYroBbIii eHTp» (masnee
B Tekcte - Ilomoxkenue, YupexaeHue) B COOTBETCTBUU €O CT.52 3akoHa
Poccuiickoit denepanuu ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHOAATENHCTBA
P® o kynbType», cr.c1.14, 243akonaPoccuiickoit ®enepaunn ot 12.01.1996r. No
7—®3 «O HEKOMMEpPUYECKUX OpraHu3anusx»,crt.ct. 50, 123.22,298 ['paxxpanckoro
Konmekca Poccuiickont ®eneparun ot 30.11.1994 Neo 51-@3, yCTaBOM

YupexaeHus ompeneNsieT TOPSIOK TPENOCTaBICHUS IUIATHBIX — YCIYT
(BBIMOTHEHUS PAOOT) FOPUAUYECKUM U (PU3NUECKUM JIUTIAM.
2. [TnaTHBIC YCIIYTH OKa3bIBAIOTCS B IICNISIX YAOBICTBOPCHHUS Pa3HOOOpa3HBIX

JYXOBHBIX 3alIpOCOB U KYJIbTYpPHBIX IOTPEOHOCTEN HacelieHHus B cepe Aocyra Ha
OCHOBE CBOOOJTHOTO BBIOOpA 3aHATUIN U OOIIIHOCTH MHTEPECOB.
3. B nensx nactosiero IlonosxkeHust HICHOMB3YIOTCS CIEAYIOIINE TOHSATHS.
Ilnamnvie ycnyeu(gvinonusemvle pabomol) - yciIyru (paboThl), KOTOpHIE
VYypexaeHue oka3pIBaeT (PU3NUECKUM U IOPUIMUECKUM JIMIIAM, CO3/aBasi yCIOBHS
Uist OPMHUPOBAHUSL U YIOBJIETBOPEHUS KYJIbTYPHO-ICTETUYECKUX 3aMpPOCOB U
TYXOBHBIX MOTPEOHOCTEH B cpepe UCKYCCTBA, KYIbTYPHI U IOCYTA.
Ilompebumenwv(3axkazuux)—opranu3anus. WIA TPAXKJAAHUH, HMEIOIINE
HaAMEpEeHHUe 3aKas3aTh, JUO0 3akaspiBaromue yciayru (paboTel) uist cels wiu
HECOBEPIICHHONICTHUX TpaXJaH, JHUOO TONydalolue  YCIyTd JIMYHO TIO
BO3ME3THOMY JIOTOBODY.

Ucnonnumens —  YupexjeHue, OKa3bplBalOIUe YCIyrd W (WIN)

BBITIOJIHAIONINE PabOThl MOTPEOUTENSIM IO BO3ME3JTHOMY JOTOBOPY COIJIACHO
MEPEYHIO TUTATHBIX YCIYT, YTBEPKAEHHOMY B Y UPEKICHUH.
4. WcnonHutens Npu OKa3aHUM IUIATHBIX YCAyr (BBIMNOJIHEHHH padoT)
PYKOBOJICTBYIOTCSI HACTOSIIIIUM [TonoxeHnueM, eciii HMHOE HE OIPEICICHO
HOPMATHBHBIM MPABOBBIM aKTOM, PETYIUPYIOMIKUM TOPSAIOK OKa3aHHs IUIATHBIX
ycIyT (BBIIIOJIHEHUHU padoT).



Il. Tlopsinok mpenocTaBeHUA MJIATHBIX YCJIYT
(BbIMOJIHSIEMBIX PadoT).

S. VYupexaeHue, CBepX YCTaHOBICHHOTO MYHULIMMAIBHOTO 3a/IaHUsl, a TAK¥Ke
B CiIy4asX, ONpEIeJICHHBIX (eaepalibHBIMA  3aKOHAMH, B  Mpejaeniax
YCTAHOBJICHHOTO MYHUIMIAJIBHOTO 3aJlaHUs BBINOJHIET paldOThl, OKa3bIBAET
YCJIYTH, OTHOCSIIITUECS K €r0 OCHOBHBIM BUJIaM JICSITEILHOCTH, IPEAYCMOTPEHHBIX
YcraBoMm [ TpakJaH U OPUAMYECKHUX JIMI[ 33 MUIATY U Ha OJMHAKOBBIX MPHU
OKa3aHUU OJHMX U TEX K€ YCIYT YCIOBUSIX.
6. VYupexaeHue OCyIIeCTBISCT WHbIC BUIBI JICSITEIHLHOCTH, HE SIBJISIOUIUAECS
OCHOBHBIMU BHJIaMH JI€SITEJIbHOCTH, U MPUHOCSAIIME OXOJ, JIUIIb MOCTOJBKY,
MOCKOJIbKY 3TO CIYKHUT JOCTHKEHHUIO LIEJIed, paaud KOTOPBIX OHO CO3[aHO, U
COOTBETCTBYIOILIME YKA3aHHBIM LEJISM, MPU YCIOBUHU, YTO TaKas NEATEIbHOCTh
yKa3aHa B €ro Y cTase.

7. YupexaeHue caMOCTOSITEIbHO ONpPEIEISeT BO3MOKHOCTh MPEAOCTABICHUS

IUTATHBIX YCIYT B 3aBUCMMOCTH OT MaT€pUAIbHON 0a3bl, YUCIEHHOTO COCTaBa U
KBaNM(UKAIMY TIEPCOHalIa, CIpoca Ha yciyry (paboTy) U MPOYHX YCIOBUIL.

8. VYupexnenue oka3bplBa€T IUIATHBIE YCIYTH, BBIMONHIET pabOThl Ha
OCHOBAaHHMH BO3ME3THOr0 JOrOBOpa (MMCbMEHHOTO UJIM YCTHOTO).

9. I[IucbMeHHBIC JOTOBOPHI HA OKa3aHUE IUIATHBIX YCIYT (BBIMOJIHEHHE paboT)
3aKJII0YAIOTCS B COOTBETCTBUU C TPEOOBAHUSIMU JEHCTBYIOUIETO I'Pa’KJAHCKOIO
3aKOHO/IATEeNbCTBA € YUETOM OCOOEHHOCTEHM, MPEAYCMOTPEHHBIX IS Kaxaon
KaTeropuu IMoTpeOuTeneii, NpUMEpPHbIE YCIOBUS KOTOPBIX, YTBEPXKIAIOTCS
IIPUKA30M PYKOBOJUTENS Y UPEKICHUS.

10.IluceMeHHBIC JOTOBOPHI HAa OKa3aHWE IUIATHBIX YCIYr JOJDKHBI OBITH
3aBU3HUPOBAHBI JIOJDKHOCTHBIMM JIMIIAMH, HMEIOIIUMU COOTBETCTBYIOIIUE
noyiHoMouns. [lepedeHp 3TUX JIUIl YTBEP)KIaeTCs MPUKAa30M PYKOBOJUTEIS
Yupexaenus. PykoBoauTens HECET OTBETCTBEHHOCTh Iepe]] MoTpedureaem
3a HEUCIIOJHEHHUE WIIM HEeHaJyIe)Kallee HCIIOIHEHHUE YCIOBUM JIOrOBOpa IO
OKa3aHMIO TUTATHBIX YCIIYT.

11.VicioHATENs, OKa3bIBAaCT  IUIATHBIE  YCJIYTH B TIOPSJIKE W B CPOKH,
OmpeNielICcHHBIC JOTOBOPOM M Y CTaBOM MYHHUIMIIAIBHOTO  OFOJKETHOTO
YapeXACHHS KYJIbTYPhI «KyIbTypHO — TOCYTOBBIH IICHTPY

12. 3a nHeucnosHeHune MO0 HEHAJUIEKAILlEE HCIOJHEHUE 00A3aTEbLCTB IO

JIOTOBOPY [Torpebutens u McnosHutenb HECYT OTBETCTBEHHOCTh 3a
HEHUCIIOJIHEHHE 00S3aHHOCTEH MPETyCMOTPEHHBIX IOTOBOPOM B COOTBETCTBUU C
3aKOHOAATEILCTBOM Poccutickon denepanuu.
13.UcnioniHeHre  00s3aTenbCTB IO JOTOBOpY, McmomHuTeNnb HECET
OTBETCTBEHHOCTh 32 0€30MacHOCTh MPEAOCTaBISIEMbIX YyCIOyr, Oyab TO
CIIOPTUBHBIE YCIYTH, (U3KYIBTYPHO- 03I0POBUTEIBHBIC , TAHIICBAIBHBIC U T.JI.
YcnoBusi 00ciyKUBaHUA TMOTPEOUTENEH YCIYTr JOHKHBI OBITh 0€30MacHBIMU
JUTS 5KU3HM, 3JJOPOBbSI U UMYIIIECTBA MOTPEOUTENEH U OKPYKAIOLIEH CPEIBI.

14.Tlpu mpemocTaBICHUH OAHOKPATHBIX IIATHBIX YCIYT JIOTOBOPOM MOXKET,
cuntaercs Omier, opopMIeHHBIN B cooTBeTCTBUU C [Ipukazom Munduna PO ot
25.02.2000 Ne 201 «OO0 yTBepkaeHUH OJaHKOB CTPOTOM OTYETHOCTHY,



KBUTAHLMS, opopMieHHass B coorBercTBuM ¢ [lpukazom Munduna Poccum ot
30.03.2015 Ne 521 «O06 yTBepxkaeHnu (HOpM NMEPBUYHBIX YUYETHBIX TOKYMEHTOB U
pPErucTpoB OyXrajaTepCcKOro ydera, MPUMEHSEMBbIX OpraHaMu TOoCyJapCTBEHHOMN
BJIACTH (rOCYAApCTBEHHBIMH OpraHaMH), OPraHaMH MECTHOTO CaMOyIpaBJeHUS,
OpraHaMy  yIpaBIEHUS TOCYJapCTBEHHBIMU BHEOIO/DKETHBIMH  (DOHAAMHU,
TOCY/IapCTBEHHBIMU (MYHUILIUMIAIBHBIMU) YUPEXKACHUSIMU, U METOIUYEeCKUux
YKa3aHUM MO0 WX NMPUMEHEHMIO» IMOATBEPKIAIOLIME MPUEM HAJIUYHBIX JEHET C
yKa3aHWeM KOHKPETHO OIIauMBaeMOu yCiayru (paOoThl).

15.1lenra Ha TUIATHBIE YCAYrd JIOJDKHA  OOecredyrBaTh  BO3MEICHUE

SKOHOMHUYECKH OOOCHOBAHHBIX pacxoaoB, IIpy I3TOM CTOMMOCTBL OIIPCACIICHA
IMIYTCM COCTABJICHHA KAJIBKYJIALIMU HaA IJIATHBIC YCIIYT'H.

16. Pazmep muiatel 3a okazaHue YCAYr (BBINOJHEHUE PalbOT) OMpeiessieTcs B
cootBeTcTBUM ¢ «llopsiakoM ompeaeneHus: pa3mepa IUIaThl 32 OKa3aHUE YCIYT
(BBITOSTHEHUE  PpadoT), TMPEAOCTABISIEMBIX MYHHIIUTAIBHBIM  OFOKETHBIM
YUpEeKICHUEM KyIbTyphl « KymbTypHO-mocyroBeiii meHTp». llpenocraBneHue
CTOPOHHHM OpTaHW3alMsAM YCIYT, BKJIIOYCHHBIX B TIEPCUYCHb IUIATHBIX, Ha
0€3B0O3ME3JHON OCHOBE PETIAMEHTHPYETCS PaCHOPSHKCHUSIMH OpPTaHa MECTHOTO
CaMOYTIPaBJICHHSI MyHHUITUTIAIIEHOTO 00pa30BaHMS.

17.TlepeueHs MIATHBIX YCIYT (BBIMOTHSAEMBIX pabOT), pa3Mep IUIaThl 32 OKa3aHHE
ycnyr  (BbITONIHEHHE paboT), YTBEP)KJIACTCA TPHUKA30M PYKOBOJUTEIS
YupexaeHusl.

18. YupexaeHne CBOEBPEMEHHO U B JIOCTYITHOM MECTE pa3MeiiaeT HHPOPMAIIUIO
O TMepeyHe IUIATHBIX YCAYr (BBIMOJHSEMBIX padoT), MpeHCKypaHTe ILIEeH 3a
OKa3zaHue ycIyr (BBIMOJHEHHE paloT). YupexJaeHue O00s3aHO MPeoCTaBIsATh
MOTPEOUTENNI0 HEOOXOIMMYIO U JOCTOBEPHYIO MH(OpMAIUIO 00 UCTIOTHUTENE U
OKa3bIBAEMbIX UM YCIIYT.

I1l. Tlopsimok oniarsl
IUIATHBIX YCJIYT (BBINOJIHAEMBIX PadoT) , Mpea0oCcTaB/IeH sl JIbIOT U NPaBo
HA 0TKAa3 OT YCJYTH.

19.1loTpebutens orIauMBaeT IUIATHBIE YCIYTM (BBINOJHSEMbIE pPaOOThI) B
NOPsJIKE, YCTAHOBICHHOM HacTosuM Ilonoxenuem.

20.IToTpeOuTeb MPOU3BOUT OILIATY YCIYT (BBIMIOJHAEMBIX PabOT) HATUIHBIMU
neHbramMu ((pu3nYecKue Jnia), U 10 Oe3HATMYHOMY pPacdeTy (FOPUIUYCCKHE
JUIIA).

21.0OmnaTa ycuyr (BBITOJHAEMBIX pab0T) HATMYHBIME JI€HbraMi MPOU3BOAUTCS B
kaccy YupexneHusa. KaccoBele omnepauuu O(QOpMISIIOTCS B COOTBETCTBUHU C
Vkazannem banka Poccum ot 11.03.2014 No 3210-V «O mnopsiake BeaeHUs

KaCCOBBIX onepaunﬁ HOPpUINYCCKUMU JTHUIAaMU U YIIPOIICHHOM ITOPAOKE BCIACHUA



KAaCCOBBIX OTMEpalnii WHANBUIYATbHBIMU TMPEINPUHUMATEIIMH U CYObEKTaMu
MaJIOr0 IPEAITPUHUMATEIIHCTBA .

22.0mnara  ycnyr  (BBIMOJMHSEMBIX  pabOT) 1O  OE3HATMYHOMY  pacuéry,
npousBoautca I[lorpebuteneM myreM NEpeUYUCIICHHs] JCHEXKHBIX CpPEJICTB Ha
JMLIEBON CUET B COOTBETCTBUM C PEKBU3UTAMHU, yKa3aHHBIMU VcrioHUTEIEM.

23. UcnionauTtenb BbIAAET TOKYMEHT, MOATBEPKIAIOIINNA OIJIATY MIIATHBIX YCIyT

[ToTpebutens.

24. TloTpeOutenb, KOTOPHIA MPUOOpETAaET WIM HUCIOJb3YyeT TOBapbl (padoThl,
YCIIYTH), WM MMEET HaMEpPEHHUE ATO CleNaTh, B COOTBETCTBUU C TPEOOBAHUSIMHU
cratb 32 3akona Poccuiickoii deneparun «O 3amure npaB norpedutenein», B
cllydyae ecii Mo KakuM-nbo npuunHam [loTpeburens He MOXKeTe MOnmacTh Ha
IpPEACTaBIE€HNE, KOHLUEPT, IO0Yy- IPOrpaMMy, Bedep OTIAbIXa U T.A., TO BIIPaBe
OTKa3aThCsl OT JIOTOBOpa 00 OKa3aHUHM YCIYyTH, KOTOPHIM SIBJISIETCS OWUIET, B
A1000€ BpeMs MpU YCIOBUU OIuiaThl McnomHuTeno pakTHyecku NOHECEHHBIX UM
pPacxoJIoB , CBSI3aHHBIX C UCIIOTHEHUEM 0053aTeNIbCTB 10 JOTOBOPY.

25.0gH0CcTOpOHHUN  OTKa3 [loTpeduTtens OT WCHOJMHEHUS JOTOBOpa U
pacTOpKEHUE €r0 MOKET MMETh 3aKOHHO€ MECTO M B TeX Ciydasx, KOraa
YupexxaeHue ariaeTHdeckoro kiayba, KpyXKa, CTyAHMH  3aMEHUJIO 3aHATHSA,
OTMEHMJIO HX JIHOO TIOMEHSUIO TPEHEPa, PYKOBOIUTEIS KPYXKKA, CTYIHH.

26.ITpu  xemanum [loTpebutenss pacTOprHyTh B OJHOCTOPOHHEM TOPSJIKE
JIOTOBOP Ha oOKa3zaHue ychayr ( MOpu HaJIUYMHM BBIMIECTOAIIMX OCHOBAHUMN)
MOCETUTETI0 HEOOXOAMMO MHUCBMEHHO oOpatuthcsi K Mcmomnutento ycayr (
VYupexxsienne) ¢ 3agBICHHEM O PACTOPKEHHMH JIOTOBOpa M O BO3BpaTe JCHET 3a
HEUCIMOJb30BaHHbBIN MEpUO. 3asBICHUE MUIIETCS B ABYX SK3EMIUISIpax, OOUH U3
KOTOPBIX TepeaaeTcs YUpexJIeHUIo, Ipyroid ocraercs y Ilorpeburens ¢
OTMETKOM O MOJIyYEHHH.

27.Ecmu 3aka3zuuk ycnyru ( IlorpeOurtenb) mpoImyCcTH HECKOIBKO 3aHITHH |
yacTh 2 ctatbu 781 I'K P® rnacur, 4to «B cilydae HEBO3MOXHOCTHU UCIIOJHECHUS,
BO3HUKIIEW 1o BuHE 3akazumka(lloTpebutens) , yciyru mojjiexar oIJiaTe B
MOJIHOM O0BEME, €CIIM WHOE HE MPEAyCMOTPEHO 3aKOHOM WA JOTOBOPOM
BO3ME3/IHOTO OKa3aHUS yCIVT.

ITpu sToM yacte 3 ctathu 781 'K PD ycranaBnuBaeT , 4To « B ciydae, KOTJa
HEBO3MOXXHOCTh WCTIOJHEHUS BO3HHUKJIA MO OOCTOSTEIHCTBAM, 32 KOTOPHIC HU
OJTHA W3 CTOPOH HE OTBEUAET, 3aKa3YMK BO3MEMIACT UCIOIHUTETIO (PaKTUICCKUE
NOHECEHHbIE MM pacXolibl, €CJIM HMHO€ HE€ MPEAYCMOTPEHO 3aKOHOM WU
JIOTOBOPOM BO3ME3HOTO OKa3aHUs YCIIYT».

28. Ecnu Ilotpebutenp yciayr AOKaXeT , YTO €r0 BHHA B MPOMYCKE 3aHATHN
orcyrcTByeT ( OOJIe3Hb, KOMAaHIUPOBKa W T.J.) , TO OH BIpaBe TPeOOBATH
IepeHoca MPOMYIICHHBIX 3aHATHH Ha IPyroe BpeMmsl.



29. Ecau [Norpe6urens YCNYr [OKakeT , YTO ero BMHa B MPOIyCKe 3aHATHI
OTCyTCTBYeT ( GoNe3sHs, KOMaHAMpOBKA W T.1.) . TO OH Bipage Tpebosath
MEPEHOCA NPOMYIUCHHBIX 3aHATHI Ha APYTroe BpeMs.

30.Ilpu  oxazanmm naarHpIX yeayr (BeimonHenun pabor) Yupexaenue
MPEAOCTABASCT NbrOTHl B pasmepe 100% s HHBAIHMIOB, JAeTeH-CHpoT,
BOCHHOCTY AKX, IPOXOJAILUMX BOCHHYIO Cy &Gy 110 1IPH3LIBY.

IV. Pacnpeaenenne noxonos

31.Yupexnenue pener YHET JOXONOB W PpacxoJ0B NPHHOCALLEH JOXOMbI
JeATENLHOCTH.
32.Jloxoasl, momyuennsie ot ykasauHoii JACATENBHOCTH, MOCTYNAOT B GrouKeT
MyHHUHNansHOro obpasosawns ropoa HosomockoBek.
Hoxozsl, nonyyeHnnie OT Takoil AesTeNbHOCTH, H nprobpeTeHHoe 3a cyer
ITHX J0XO/0B MMYIUECTBO [MOCTYNAOT B CAMOCTOATEILHOE pacrnopsKeHHe
OHO/KETHOIO yupeskIeHus .
33./loxos OT AEATENHHOCTH MO OKA3AHHIO MIATHBIX yEayr (BbINOJHEHHBIX
paboT) Yupexienue HCNOb3yeT B COOTBETCTBHH ¢ YCTaBHBIMH LE/SIMH.
34.Jloxozbl, nonyyeHHble OT OKa3aHMs IIaTHBIX YCAyr (BBINIONHEHHBIX paborT)
PacTpenesiores YUpekaeHHeM B Ce/lylolueM Mops/Ke:

Mo 80% oT cymMBl nonyueHHRX 10X00B HaNpasiIfioOTCs Ha OMIATY Tpyaa
PabOTHHKOB,  BHIMAATHI  COLMANBHOTO Xapaxkrepa,  npeaycMOTpeHHble
KOJTEKTHBHBIM J0IOBOPOM YupexaeHus.

Octaswiasca cymma nanpamnsercs Ha OMIATy pacXO/IOB, CBA3AHHLIX C
COACPAHHEM HMYLLUECTBA H PAa3sBUTHA MATEPHANBHO — TEXHHYECKOH 6a3bl
YVupexaeHus u Ha MHBIE  Hy#AIBI Yupesxnenus, neobxomumele WA ero
HOPMaJIBHOTO (QYHKLUHOHHPOBaHHS.

V.3akawunreibHbie nookeHns

35.Jluua, BMHOBHBIE B HADYWIEHHH HACTOSILErO [Monoxenus, wHecyT
AHCUHILTHHAPHYIO, AIMHHHCTPATHBHYIO, TPAXAAHCKYIO  OTBETCTBEHHOCTH B
COOTBETCTBHM C 3aKOHOaTeIbeTBOM Poccuiickoii Meaepauu.

36. B cayuae ecaim B nepuon meiictsus mactosmiero [TonoxeHus BHOCATCA
H3MCHCHHA B 33KOHOAATE/bHblE AKThl, PEryiHpyIOLIME NPAaBOOTHOLICHHS B
00/NacTH OKa3aHMs INATHBIX YCAYr (BBINOAHEHHS pabor) VYupexaenuem,
Hacrosuee [lonoxenue aeiictayer B yacTn, He npoTHBOpeyareil 34KOHY, HHOMY
HOPMATHBHOMY NPaBOBOMY &KTY.

37. Hacrosuee nonoxerne pacnpocTpansercs Ha ITotpebutenei, 3akasunkos,
PabOTHHKOB ~ VUDEKICHHH, 3aHATBIX NPENOCTABACHHEM MIATHBIX yeayr
(BBINONHEHHEM paboT).

Mupexrop MBYK «KJILl» — Z — B.C.Ilpsixnna






